
	

North Shore Meals On Wheels 
North Shore Meals on Wheels (NSMoW) is part of a network of services that works to ensure seniors can maintain 
their independence and remain in their homes. We deliver hot and cold, nutritious meals three days a week to those 
who, because of age, illness or disability, cannot always prepare meals for themselves. Each meal is $8.50, 
including delivery. We are aware that many of our clients live on fixed incomes and we are committed to keeping our 
meal prices to a minimum - none of the fee is used for administration costs. 

The society has a 7 member Board of Directors, who are all volunteers, and a Coordinator who is a part time paid 
employee. There are over 120 volunteers who ensure that the food is delivered hot/cold and on time for lunch. These 
include food transporters, team captains, kitchen workers and drivers. NSMoW is a registered charitable foundation 
funded in part by a grant from Vancouver Coastal Health, the three North Shore Municipalities, West Vancouver 
Community Foundation, North Shore Community Foundation, various North Shore Legions and others. 

 
Social Media Coordinator (6-month Volunteer Opportunity) 
North Shore Meals on Wheels is looking for a volunteer who can build and execute an effective social media 
strategy. The Social Media Coordinator (SMC) would combine marketing and social media management skills to 
architect and enhance the social media presence for NSMoW, including interacting with customers, promoting brand-
focused and engaging content, expanding opportunities for outreach, and facilitating client and volunteer recruitment 
and retention. The SMC will need to works with the NSMoW Coordinator and Board members to create innovative 
social media campaigns.  
 
Job Duties: 

• Creates marketing and social media campaigns and strategies, including budget planning, content ideation, 
and implementation schedules 

• Researches and monitors social media activities of other similar not-for-profit societies to network and 
engage with and to identify best practices. 

• Creates social media accounts on multiple platforms (Facebook, Twitter, LinkedIn, Google+, Instagram, 
Pinterest etc.) 

• Identifies ideal dashboard (Hootsuite, Buffer etc.) to queue, distribute and monitor content and reach. 
• Ensures brand consistency in marketing and social media messages by working with the NSMoW 

Coordinator and Board members. 
• Collects customer data and analyses interactions and visits and uses this information to improve future 

marketing strategies and campaigns 
• Creates and distributes engaging written or graphic content in the form of e-newsletters, web page and blog 

content, or social media messages 
• Reports progress to NSMoW Coordinator and Board members 
• Provides training and guidance to the NSMoW Coordinator on social media implementation best practices 

and strategies 
• Other projects or tasks that may be assigned by the NSMoW Coordinator and Board members. 

 
 

If interested, contact Troy Steyn at 604-922-3414 or northshoremow@telus.net 
North Shore Meals on Wheels Society, 1525 Taylor Way, West Vancouver, BC V7S 1N5 


